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Background: 
The Health Connectors Service will provide one to one support for people over 
60 or vulnerable who want to improve there health.  It is part of the national NHS 
Health Trainer programme. These Health Connectors are volunteers drawn from 
local communities and are trained to Level 2 in Understanding Health 
Improvement, a qualification accredited through the Royal Society for Public 
Health.  Health Connectors will be able to support people through a range of 
health changes such as diet, exercise, giving up smoking and reducing alcohol 
intake but they will also receive specific training in Falls Prevention.  Each client 
will be helped through a mixture of simple goal setting and strong signposting.    
 
Summary of progress: 
The Health Connectors service in Breckland has had a very successful first four 
months.  The focus of this initial period has been on the recruitment and training 
of the volunteer Health Connectors.  Articles have appeared in Breckland Voice, 
the EDP and the Evening News as well as in many local parish magazines.  The 
county wide response has been very positive with over 44 people express an 
interest in volunteering and 26 people enquire about receiving the service.      
 
Dates: 
8th December  Start date of the Health Connectors Coordinator  
28th January   First Understanding Health Improvement course held 
12th February  First Volunteer Induction held  
18th February  First Client Assessment took place 
13th March  First Volunteer/Client Introduction meeting took place 
 
Figures: 
In Breckland:   

9 people express an interest in volunteering for the service 
6 volunteers successfully interviewed and in the process of being trained. 
9 clients contact the coordinator to access the service 
(2 in Thetford area, 7 in the Dereham area) 

3 clients assessed and in the process of being matched 
(1 in the Thetford area, 2 in the Dereham area) 

 
In all of Norfolk 

44 people express an interest in volunteering for the service 
25 volunteers successfully interviewed and in the process of being trained. 
(Of which 95% were white British, 100% were female and none were disabled) 

24 clients contact the coordinator to access the service 
6 clients assessed and in the process of being matched 
(Of which 100% were White British, 25% were male, 100% were 65-74, 50% were disabled) 
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Some key contacts made: 
 

The Health Connectors Coordinator has:  
Ø Attended Falls Group meetings with the Southern Locality Community 

Rehab Team  
Ø Attended two falls prevention support groups  
Ø Attended the Breckland Falls Group meeting,  
Ø Had 2 sessions shadowing the lead Physio in the Dereham Community 

and Rehab team  
Ø Met with Roy Crane of NHS Norfolk.   

 
The stories: 
 
The response from those enquiring about the service has been very positive.  
One client who wanted help loosing weight commented: “this is wonderful, I feel 
very privileged to be offered this… it’s such a brilliant idea”.   
 
Sandra Cassidy, 67, a grandmother of five from Dereham was one of the first to 
benefit from the service and was quoted, in an EDP article promoting the service, 
as saying “Where food is concerned I have no will power.  I have tried every diet 
going.  To learn that someone would help me through it was just a Godsend”. 
 
Action Plan: 
 
The focus of the next 6 months will be on promoting the service and generating 
referrals.  This will involve further press releases, sending Health Connectors to 
local Health Centres and promoting the service in talks to local groups.  Training 
and matching existing volunteers to potential service users will also be a priority. 
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